Recommended Watering Schedules

Winter

Join us for Plumbing 101!
This free hands-on workshop will teach
you how to fix your most common
household leaks.
When: March 19th, 6-7:30 p.m.
Where: Waterwise Community Center
4594 San Bernardino St., Montclair
Class will be taught by a plumbing
professional and will include:
Hands-on training
Leak repair kit
Door prizes
Toilet giveaway
Light dinner
Seats are limited.
RSVP at www.mvwd.org/class
or call 909.267.2130.
El Distrito tendrá un taller sobre cómo
arreglar fugas. Servicio de traducción
disponible con previo aviso. Llame al
909.267.2165.

Alicia Shockley
Customer Service
Representative

Times shown are for spray heads; double times for
rotors. Adjust watering time based on weather and plant
needs.

Juan Ventura
Customer Service
Supervisor

If it rains, turn your sprinkler system off
for at least 48 hours!
Need some guidance? Call our Water Use Efficiency
Analyst to help point you in the right direction:
909.267.2130.

NO COST Outdoor Water-Saving Programs!
S Are your sprinklers not spraying like they used to? You
may need new nozzles.
S Is your sprinkler timer old? You may be eligible to get a
new “smart” one installed.
Call us at 909.267.2130 if one of these sounds right
for you.
S Free mulch & compost (every first and third Saturday of
the month) – visit www.cbwcd.org or call
909.626.2711.

ATTENTION

Andrew Rodriguez
Utilities Service
Worker

Montclair High School seniors:
MVWD is awarding two $1,000 scholarships to high
school seniors who will be attending college in the
2020/21 school year! Visit www.mvwd.org for more
information and to submit the application.

HOW ARE WE DOING?
Take our survey (available Feb 1-March 15)
and enter to win a $100 Visa gift card!

https://www.surveymonkey.com/r/MVWDSurvey

Winter 2020

for Fix a Leak Week March 16-22

THU
5 a.m.
6 mins

Dedicated to Quality, Service and Innovation

We’re Chasing Leaks

TUE
5 a.m.
6 mins

(January - March)

Marisela Lopez
Water Use Efficiency
Analyst

Take our Survey
& Win $100

Did you know that many types of grasses go dormant in
the winter and do not require a lot of water? Adjusting
your watering schedule for the seasons will keep usage
down and ensure you’re using water efficiently.

Rate Adjustments

Water less for healthier plants!

For the first time ever, the District has two back-to-back
“Water is Life” poster contest winners – and they just
so happen to be siblings! Hannah and Logan Guthrie’s
winning posters were submitted to Metropolitan Water
District of Southern California’s (MWD) student art
calendar contest. Out of thousands of entries, both of
their artwork was selected to be included in MWD’s
2020 “Water is Life” Calendar. The students were
honored at a special event in early December at MWD’s
headquarters in Los Angeles. Congratulations again,
Hannah and Logan!

We’re happy to welcome new staff filling vacant positions.
You may encounter them when needing assistance with
water-saving programs, when making a bill payment, or
out in the field maintaining and repairing pipelines.

General Manager
Retires

Get Regional Recognition

DISTRICT WELCOMES NEW FACES

INSIDE:

Poster Contest Winners

2020 Rate Adjustments
General Manager Mark Kinsey Retires
Board appoints new GM

After 21 years of service
to the District, General
Manager Mark Kinsey
retired on December 3,
2019. Mr. Kinsey oversaw
the growth and expansion
of District water supplies
and services during his
Mark Kinsey
tenure. He led MVWD to
initiate wholesale water deliveries to the city of
Chino Hills, enhanced groundwater recharge within
the Chino Groundwater Basin, and established a
recycled water distribution system within the city
of Montclair.
Assistant General Manager
Justin Scott-Coe was
named General Manager
by the Board of Directors,
which became effective
December 4, 2019. Mr.
Scott-Coe has more than
16 years of water industry
Justin Scott-Coe
experience in resource
management and community affairs, 11 of which
were spent with the District.
Mr. Scott-Coe’s initial priorities include strategic planning
efforts, organizational performance assessment, and
overseeing construction of treatment facility upgrades
at Plant 30, located on San Bernardino Road west
of Benson Avenue.

New Water Service Charges*
Single Family Residential
New Rates
Residential Tier 1: Indoor Budget
$2.01 per Unit
Residential Tier 2: Outdoor Budget $3.64 per Unit
Residential Tier 3: Discretionary
$4.05 per Unit
Residential Tier 4: Excessive
$4.94 per Unit
Dedicated Irrigation
Irrigation Tier 1: Outdoor Budget
$2.81 per Unit
Irrigation Tier 2: Excessive
$3.95 per Unit
All Other Customers
Domestic
$2.61 per Unit
Recycled
$2.09 per Unit
Bi-Monthly Readiness-to-Serve Charges (RTS)**
Meter Size
New Rates
3/4 inch or smaller
$43.47
1 inch
$58.69

On November 20, 2019, after conducting a public hearing,
the Board of Directors adopted new water rates for 20202023, which become effective January 1, 2020.
*The Water Service charge covers the cost of obtaining
water supply, treatment, energy, and associated costs.
**The RTS charge covers a portion of the fixed costs
of operating the District, including maintenance of
the water system and facilities, customer service, and
administration.
Si necesita esta informacion en español, llamenos
al: 909.624.0035.

Water Rates FAQs
Why does the District need to raise rates?
The increased rates ensure the District will continue to
fund operational and facility replacement needs.
How will the proposed rates impact
my bill?
The typical residential customer
will see an increase of $7 per
bi-monthly bill in 2020 and an
increase of $4 per bi-monthly bill
in 2021 and each year thereafter.
Customers who use water efficiently
will
experience less of a rate increase than customers who
use water inefficiently. Low water use customers will
effectively have no impact in 2020, and an increase of
$3 per bi-monthly bill in 2021 and each year thereafter.
What is a “readiness-to-serve” charge?
The readiness-to-serve (RTS) charge is a bi-monthly
fee based on meter size that covers a portion of the
fixed costs of operating the District. Such fixed costs

include maintenance of the water system and facilities,
customer service, and administration.
What are budget-based tiered rates?
Budget-based tiered rates reward
customers for using water efficiently.
The District uses publicly
available data to estimate your
indoor and outdoor water needs
(your water “budget”) and charges
lower rates for this amount of water usage.
How does the District know how much water I use
inside or outside my home?

UNDERSTANDING PFAS
PFAS, short for per- and polyfluoroalkyl substances,
are a group of more than 4,700 manmade chemicals
created to repel water, oil, grease and stains. The
two most commonly used, studied and regulated are
Perfluorooctanoic acid (PFOA) and Perfluorooctane
sulfonate (PFOS).
Recent developments about PFAS chemicals in
drinking water may raise concerns about whether
your drinking water is at risk. MVWD customers can
have confidence in knowing that the District has
tested for PFOA and PFOS as required by state and
federal standards and they were not detected in
our drinking water supply.
MVWD closely monitors the quality of our community’s
drinking water supply, utilizing proven technologies
and best practices to provide the highest quality water
service at the best value for our customers.
We encourage you to learn more about the quality
of your water supply by reviewing MVWD’s most
recent Annual Water Quality
Report, which can be found at
report.mvwd.org.

OUR MISSION:
“To provide high quality water service while
ensuring fiscal responsibility, ethical conduct and
environmental stewardship.”

Monte Vista Water District
10575 Central Avenue
P.O. Box 71
Montclair, CA 91763
909.624.0035
www.mvwd.org
BUSINESS HOURS
Monday through Thursday: 7:30 a.m. – 5:30 p.m.
Friday: 8 a.m. – 5 p.m.
Regular public meetings of the Board of Directors are
held on the second and fourth Wednesday of each
month at 6:30 p.m. at the District.
Monte Vista Water District
Board of Directors
Sandra S. Rose, President
G. Michael Milhiser, Vice President
Manny Martinez, Director/Board Auditor
Philip L. Erwin, Director
Tony Lopez, Director
     
Justin Scott-Coe, General Manager
Este informe contiene información importante. Si usted desea
obtener información en español, visítenos en www.mvwd.org y
seleccione “Spanish.”

We don’t! We estimate your water needs, and then
charge lower rates for the water you use based on
these estimates. Our estimates are based on California
standards for efficient residential indoor and outdoor
water use.
Have additional questions regarding the new rates
or MVWD’s budget-based tiered rates? Visit
www.mvwd.org or call 909.624.0035.
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