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NOTICE AND AGENDA OF REGULAR BOARD OF DIRECTORS MEETING 

WEDNESDAY, MARCH 9, 2022  6:30 P.M. 

Consistent with the provisions in Government Code section 54953(e)(2), the Board of Directors will 
conduct this meeting by video and teleconference. Interested members of the public may participate in 
the meeting to observe and/or provide public comment by using the access information listed above.  

1. CALL TO ORDER/FLAG SALUTE  

2. PUBLIC COMMENT/OPEN FORUM 
Members of the public may address the Board of Directors on any item that is within the jurisdiction of the Board; 

however, no action may be taken on any item not appearing on the agenda unless the action is otherwise authorized by 

Subdivision (b) of Section 54954.2 of the California Government Code. Comments are limited to three (3) minutes per 

speaker. 

3. AGENDA CHANGES/ADDITIONS 
In accordance with Section 54954.2 of the Government Code (the Brown Act), additions to the agenda require a two-thirds 

vote of the legislative body, or if less than two-thirds of the members are present, a unanimous vote of those members 

present. It shall be determined that there is a need to take immediate action and that the need for action came to the 

attention of the local agency subsequent to the posting of the agenda. 

4. CONSENT CALENDAR 
NOTICE: All matters listed under the Consent Calendar are considered to be routine and non-controversial and will be 

acted upon by the Board of Directors by one combined motion in the form listed below. There will be no separate 

discussion on these items prior to the time the Board votes unless any Board member, staff person, or member of the 

public requests specific items be discussed and/or removed from the Consent Calendar. 

A. Meeting Minutes 
Meeting Date: February 23, 2022 

Recommendation: Approve as presented  

B. Resolution 808-22: Re-Authorizing Remote Meetings 
Recommendation: Adopt Resolution 808-22, re-authorizing remote teleconference meetings 

pursuant to Brown Act provisions. 

5. DISCUSSION AND/OR ACTION ITEMS 

A. Groundwater Rights Management Strategy 
Presenter: John Hughes, Water Operations Manager; Bill Schwartz, Director of Engineering, 

Operations, & Maintenance 

Recommendation: Receive and file an overview of Monte Vista Water District’s groundwater 

rights management strategy. 
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DECLARATION OF POSTING 

In accordance with the requirement of California Government Code §54954.2, this agenda has been posted in the display case 

at the gated entrance to our main office at 10575 Central Avenue, Montclair, California not less than seventy-two (72) hours 

prior to the meeting date and time above. 

Written materials relating to open session agenda items, including those distributed to the majority of the Board of Directors 

after distribution of this agenda package, are available for public inspection during normal business hours at the District’s 

main office, located at 10575 Central Avenue, Montclair, California. 

Pursuant to the Americans with Disabilities Act, persons with a disability who require a disability-related modification or 

accommodation in order to participate in a meeting may request such modification or accommodation from the District’s 

Board Secretary at (909) 624-0035 or by email at BoardSecretary@mvwd.org. Notification forty-eight (48) hours prior to the 

meeting will enable District staff to make reasonable arrangements to assure accessibility to the meeting. 

B. City of Chino Groundwater Rights Purchase 
Presenter: Justin Scott-Coe, General Manager 
Recommendation: Approve the purchase of 500 acre-feet of Chino Basin Groundwater production rights 

from the City of Chino for the not-to-exceed amount of $319,600. 

C. Utility Billing Arrearages Update 
Presenter: Juan Ventura, Customer Service & Information Technology Manager 

Recommendation: Receive and file an update on utility billing arrearages.    

6. GENERAL MANAGER’S REPORT 

7. INFORMATION ITEMS 

8. BOARD COMMENTS (including reports on conferences/meetings attended at District expense) 

9. CLOSED SESSION 

A. Conference with Legal Counsel – Existing Litigation (GC §54956.9[d][1]) 
Case Number RCV 51010, CBMWD v. City of Chino et al. 

10. ADJOURNMENT 

mailto:BoardSecretary@mvwd.org
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MINUTES OF THE REGULAR MEETING 

OF THE BOARD OF DIRECTORS 

OF THE MONTE VISTA WATER DISTRICT 

February 23, 2022 

DIRECTORS PRESENT 

Sandra Rose, President 

G. Michael Milhiser, Vice President 

Manny Martinez, Board Auditor 

Philip Erwin, Director 

Tony Lopez, Director 

DIRECTORS ABSENT 

None. 

STAFF PRESENT 

Justin Scott-Coe, General Manager 

Andrew Gagen, Legal Counsel 

Stephanie Reimer, Assistant General Manager/Chief Financial Officer 

Betty Conti, Human Resources & Risk Manager 

Kelley Donaldson, Community Affairs Manager 

Leah Nazaroff, Accounting Manager 

Hilton Saenz, Distribution & Facilities Manager 

Juan Ventura, Customer Service & Information Technology Manager 

OTHERS IN ATTENDANCE 

Mark Panny, Carollo Engineers 

ITEM 1:  CALL TO ORDER/FLAG SALUTE 

President Rose called the meeting to order at 6:30 p.m. 

Director Erwin led those assembled in the Flag Salute. 

ROLL CALL  

Mr. Gagen stated that the Board of Directors (Board) meeting of the Monte Vista Water District 

(District) will be conducted consistent with the provisions in Government Code section 54953(e), as 

recently amended by Assembly Bill 361, and pursuant to District Resolution. Each director confirmed 

their attendance and ability to hear the proceedings. Other attendees confirmed they could hear each 

director. The directors and staff were reminded that any votes taken during the portion of the meeting 

when Board members or the public are participating remotely must be taken by roll call vote. President 

Rose provided brief instructions on appropriate conduct during the meeting. 

ITEM 2:  PUBLIC COMMENT/OPEN FORUM 

None. 
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ITEM 3:  AGENDA CHANGES/ADDITIONS 

None. Mr. Scott-Coe noted that Closed Session Item 9B is now existing litigation and will be listed as 

such in the minutes and on any future agendas. 

ITEM 4:  CONSENT CALENDAR 

Upon motion by Vice President Milhiser, seconded by Director Erwin, and unanimously carried: 

M22-02-04 

MOVED: Approve the Consent Calendar, as by roll call vote: 

 A. Meeting minutes of February 9, 2022. 

 B. Quarterly Financial Reporting – Second Quarter of Fiscal Year Ending 2022 

 President Rose    aye 

 Vice President Milhiser   aye 

 Board Auditor Martinez   aye 

 Director Erwin    aye 

 Director Lopez    aye 

ITEM 5:  DISCUSSION AND/OR ACTION ITEMS 

A. Resolution 807-22: Connection Fees and Charges 

Ms. Reimer introduced Mark Panny of Carollo Engineers, who provided a brief presentation in support 

of staff’s recommendation. 

President Rose asked staff to confirm that the connection fees will be for new and not existing meters. 

Ms. Reimer confirmed.  

Vice President Milhiser requested clarification that the proposed fees considered projected new 

development. Ms. Reimer confirmed that this is the case, and that projected fees from development are 

included in each annual budget.    

Board Auditor Martinez expressed appreciation for the in-depth analysis and comparison to neighboring 

agencies, which shows that the District is not discouraging development due to the proposed fees. 

Mr. Scott-Coe thanked Ms. Reimer and Mr. Panny for their excellent work in developing the proposed 

fees.  

Ms. Reimer stated that the new connection fee study aligns with the methodology used in developing 

other District rates for improved consistency and transparency. Additionally, the District shared the 

proposed fees and fee study with the Baldy View Chapter of the Building Industry Association of 

Southern California and the City of Montclair, and received no feedback. Finally, she thanked Mr. 

Panny for his work on this project, as well as Bill Schwartz, the director of engineering, operations, & 

maintenance, and John Hughes, the water operations manager, for providing needed data and input.  

Upon motion by Director Erwin, seconded by Vice President Milhiser, and unanimously carried: 

M22-02-05 

MOVED: Adopt Resolution 807-22 establishing water system connection fees and charges for 

installation of meters, services, and design review, as by roll call vote: 

 President Rose    aye 

 Vice President Milhiser   aye 

 Board Auditor Martinez   aye 

 Director Erwin    aye 

 Director Lopez    aye 
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B. Fiscal Year Ending 2022 Budget Mid-Year Review 

Ms. Nazaroff provided a brief presentation on the Fiscal Year Ending 2022 Budget Mid-Year Review. 

Vice President Milhiser reviewed with staff the information presented about the District’s debt service. 

President Rose asked for clarification about planned capital expenditures for the remainder of the fiscal 

year. Ms. Nazaroff outlined the expected expenditures. Ms. Reimer described how the Board-adopted 

budget-based tiered rate structure provides the District with revenue resiliency.  

The Fiscal Year Ending 2022 Budget Mid-Year Review was received and filed.  

ITEM 6:  GENERAL MANAGER’S REPORT 

In addition to his written report, Mr. Scott-Coe briefed the Board on issues and activities of the past two 

weeks. Topics covered include the COVID-19 public health emergency, the statewide drought 

emergency, City of Chino’s State of the City event, the new California Low Income Household Water 

Assistance Program, cybersecurity threats, the unveiling of the District’s first bottle filling station at 

Monte Vista Elementary School, and participation in the Special District Coaching Program. 

ITEM 7:  INFORMATION ITEMS 

Information items were included in the agenda packet.  

ITEM 8:  BOARD COMMENTS (including reports on conferences/meetings attended at District expense) 

Multiple directors expressed appreciation for the City of Chino’s State of the City event and 

complimented the venue, turnout, report on the City’s activities, and opportunity to see people.  

Board Auditor Martinez commented on the endemic phase of COVID-19. 

Vice President Milhiser thanked staff and President Rose for accompanying him in his attendance at the 

Special Districts Leadership Academy seminar and invited his fellow directors to attend the next 

sessions in March. 

Director Lopez complimented staff on the bottle filling station unveiling event and commented on the 

affordability of tap water compared to bottled water.   

ITEM 9:  CLOSED SESSION 

President Rose recessed the meeting to closed session at 7:35 p.m. to discuss: 

A. Conference with Legal Counsel – Existing Litigation (GC §54956.9[d][1]) 

 Case Number RCV 51010: CBMWD v. City of Chino et al. 

B. Conference with Legal Counsel – Anticipated Litigation (GC §54956.9[d][1])  

 City of Montclair v. Monte Vista Water District (Superior Court of California, County of San 

Bernardino) 

President Rose reconvened the meeting into open session at 7:50 p.m. and stated that no reportable 

action was taken. 

ITEM 10: ADJOURNMENT 

Upon motion by Director Erwin, seconded by Director Lopez, and unanimously carried: 
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M22-02-06 

MOVED: Approve to adjourn the meeting, as by roll call vote: 

 President Rose    aye 

 Vice President Milhiser   aye 

 Board Auditor Martinez   aye 

 Director Erwin    aye 

 Director Lopez    aye 

There being no further business, President Rose adjourned the meeting at 7:51 p.m. 

Respectfully submitted, 

Justin M. Scott-Coe 

General Manager/Secretary 



 

March 9, 2022 

Honorable Board of Directors 
Monte Vista Water District 

SUBJECT: Resolution 808-22: Re-Authorizing Remote Meetings  

STAFF RECOMMENDATION:  

It is recommended that the Board of Directors adopt Resolution 808-22 re-authorizing remote 
teleconference meetings pursuant to Brown Act provisions. 

COMMITTEE ACTION:  

This item was not referred to committee due to the emergency nature of this matter. 

PRIOR BOARD ACTION:  

On February 9, 2022, the Board of Directors adopted Resolution 806-22 re-authorizing remote 
teleconference meetings pursuant to Brown Act provisions.   

FINANCIAL IMPACT:   

None.  

CONSISTENCY WITH STRATEGIC PLAN GOALS/INITIATIVES:  

Strategic Goal 1: Continually strive to provide high quality customer service.    

Initiative 1.2: Expand the use of technology to enhance customer service.   
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BACKGROUND  

The global community is responding to the spread of a respiratory illness caused by a novel coronavirus 
first identified in Wuhan, Hubei Province, China, on December 31, 2019. On January 30, 2020, the 
United Nations World Health Organization (WHO) declared the outbreak a Public Health Emergency of 
International Concern, and on February 11, 2020 WHO announced an official name for the new disease: 
�³�&�2�9�,�'-�����´�����V�K�R�U�W���I�R�U���³�&�R�U�R�Q�D�Y�L�U�X�V���'�L�V�H�D�V�H�����������´�������2�Q���0�D�U�F�K�����������������������:�+�2���I�L�U�V�W���G�H�V�F�U�L�E�H�G��
COVID-�������D�V���D���³�S�D�Q�G�H�P�L�F���´���R�U���D���G�L�V�H�D�V�H���W�K�D�W���K�D�V���V�S�U�H�D�G���Z�R�U�O�G�Z�L�G�H�� 

On March 4, 2020, Governor Newsom proclaimed a State of Emergency to exist in California as a result 
of the threat of COVID-���������7�K�H���*�R�Y�H�U�Q�R�U�¶�V���2�I�I�L�F�H���D�Q�G���&�D�O�L�I�R�U�Q�L�D���'�H�S�D�U�W�P�H�Q�W���R�I���3�X�E�O�L�F���+�H�D�O�W�K���K�D�Y�H��
issued a number of executive orders and public health guidance in response to COVID-19, including the 
modification of Brown Act requirements to allow local governments to hold public meetings remotely 
by way of teleconference or other electronic means. �0�R�Q�W�H���9�L�V�W�D���:�D�W�H�U���'�L�V�W�U�L�F�W�¶�V��(District) Board of 
Directors (Board) has held its meetings remotely or with remote access since March 25, 2020. 

On September 17, 2021, Governor Newsom signed Assembly Bill (AB) 361, which allows public 
�D�J�H�Q�F�L�H�V���W�R���P�H�H�W���U�H�P�R�W�H�O�\���D�V���W�K�H�\���G�L�G���X�Q�G�H�U���*�R�Y�H�U�Q�R�U�¶�V���(�[�H�F�X�W�L�Y�H���2�U�G�H�U�V���U�H�O�D�W�H�G���W�R���&�2�9�,�'-19. AB 361 
requires public agencies to review conditions every thirty (30) days and, if conditions warrant, to take 
additional action to continue the implementation of AB 361. On February 9, 2022, the Board adopted 
Resolution 806-22 re-authorizing remote teleconference meetings pursuant to Brown Act provisions.  
Pursuant to AB 361, all resolutions, including Resolution 806-22, are valid for only 30 days after its 
adoption so Resolution 806-22 will expire on March 11, 2022. 

DISCUSSION 

�7�K�H���*�R�Y�H�U�Q�R�U�¶�V���6�W�D�W�H���R�I���(�P�H�U�J�H�Q�F�\���S�U�R�F�O�D�P�D�W�L�R�Q���U�H�P�D�L�Q�V���L�Q���H�I�I�H�F�W�����D�Q�G��the California Department of 
Public Health continues to recommend preventative measures while in indoor public settings. As of 
March 2, 2022, COVID-�������F�R�P�P�X�Q�L�W�\���W�U�D�Q�V�P�L�V�V�L�R�Q���O�H�Y�H�O�V���L�Q���6�D�Q���%�H�U�Q�D�U�G�L�Q�R���&�R�X�Q�W�\���D�U�H���³Medium,�  ́as 
measured by the U.S. Centers for Disease Control and Prevention. 

Tonight, staff recommends that the Board adopt Resolution 808-22, allowing the Board to continue to 
provide remote access to public meetings of its legislative bodies, in accordance with AB 361. The 
intent of Resolution 808-22 is to continue to provide remote access to public meetings of its legislative 
bodies by re-authorizing Resolution 806-22 adopted during the last scheduled meeting of the Board 
since Resolution 806-22 was valid for 30 days and will expire on March 11, 2022.  

Respectfully submitted, 

Justin M. Scott-Coe  
General Manager  

Attachment 



 

March 9, 2022 

Honorable Board of Directors 
Monte Vista Water District 

SUBJECT: City of Chino Stored Groundwater Purchase 

STAFF RECOMMENDATION:  

It is recommended that the Board of Directors approve the purchase of 500 acre-feet of stored 
groundwater from the City of Chino for the not-to-exceed amount of $319,600. 

COMMITTEE ACTION:  

This item was not referred to committee. 

PRIOR BOARD ACTION:  

None.  

FINANCIAL IMPACT:   

The Fiscal Year Ending 2022 Amended Budget provides funding for this activity under Account 
Number 513.100 �± Replenishment Supply. The total line-item budget amount is $646,680. Year-to-date 
expenditures total $108,422.  

CONSISTENCY WITH STRATEGIC PLAN GOALS/INITIATIVES:  

Strategic Goal 2: Improve quality and reliability of water supply through local development and regional 
collaboration.   

Initiative 2.1: Develop additional cost-effective water supplies through local and regional  
partnerships.   
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BACKGROUND  

Monte Vista Water District (District) has budgeted to purchase up to 500 acre-feet (AF) of groundwater 
production rights per year to offset its share of desalter replenishment obligation under the Chino Basin 
Peace Agreement and subsequent court-approved management agreements.   

DISCUSSION 

Staff recommends that the Board of Directors approve the purchase of 500 AF of stored groundwater 
from the City of Chino (City). City staff have expressed a willingness to sell this quantity of 
groundwater to the District �I�U�R�P���W�K�H���&�L�W�\�¶�V���(�[�F�H�V�V���&�D�U�U�\�R�Y�H�U���/�R�F�D�O���6�W�R�U�D�J�H���$�F�F�R�X�Q�W���D�W���D���S�U�L�F�H���R�I��
$639.20 per AF. This transfer of stored groundwater to the District is subject to the approval of the City 
of Chino City Council and by the Chino Basin Watermaster Board.   

�7�K�H���&�L�W�\�¶�V���T�Xoted groundwater purchase price equates to 80% of the current rate for untreated imported 
water from Metropolitan Water District of Southern California. Staff believes that this price is 
competitive compared to the current marketplace for stored groundwater in the Chino Basin. For 
example, the Chino Basin Watermaster Overlying (Non-Agricultural) Pool recently offered to sell 800 
AF of stored groundwater at a price of $715 per AF.  

�3�X�U�F�K�D�V�L�Q�J���V�W�R�U�H�G���J�U�R�X�Q�G�Z�D�W�H�U���I�U�R�P���W�K�H���&�L�W�\�¶�V���(�[�F�H�V�V���&�D�U�U�\�R�Y�H�U���/�R�F�D�O���6�W�R�U�D�J�H��Account does carry 
some risk, as past transactions involving Excess Carryover water have been the subject of a contest filed 
by the Chino Basin Watermaster Agricultural Pool. Staff has assessed this risk and determined that it is 
minimal.   

Respectfully submitted,  

John Hughes A. William Schwartz 
Water Operations Manager Director of Engineering, Operations  
  & Maintenance 

Stephanie A. Reimer Justin M. Scott-Coe  
Assistant General Manager/  General Manager  
 Chief Financial Officer 

    

 



 

March 9, 2022 

Honorable Board of Directors 
Monte Vista Water District 

SUBJECT: Utility Billing Arrearages Update  

STAFF RECOMMENDATION:  

It is recommended that the Board of Directors receive and file an update on utility billing arrearages. 

COMMITTEE ACTION:  

This item was not referred to committee as it is an informational item. 

PRIOR BOARD ACTION:  

On July 28, 2021, the Board of Directors approved the temporary modification to the Lifeline Assistance 
Program for Fiscal Year Ending 2022 and the COVID-19 Customer Assistance Outreach program. 

FINANCIAL IMPACT:   

None. 

CONSISTENCY WITH STRATEGIC PLAN GOAL S/INITIATIVES:  

Strategic Goal 1: Continually strive to provide high quality customer service.    

Initiative 1.4: Maximize efforts to help families that need financial assistance.   
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BACKGROUND  

On April 2, 2020, Governor Newsom signed Executive Order N-42-20 restricting water shutoffs to 
homes and small businesses while the state responded to the COVID-19 pandemic. On June 11, 2021, 
Governor Newsom signed Executive Order N-08-21 establishing an expiration of the shutoff 
moratorium on September 30, 2021. The expiration was further extended until December 31, 2021 by 
California Senate Bill 155. The Monte Vista Water District (District) proactively paused assessing late 
fees from March 17, 2020, to November 1, 2020 and complied with the shutoff moratorium. 

During that period the district saw �F�X�V�W�R�P�H�U�V�¶���S�D�V�W���G�X�H���E�D�O�D�Q�F�H�V���V�W�H�D�G�L�O�\���L�Q�F�U�H�D�V�H; with cumulative 
arrearages over $150,000. In addition, the district did not bill over $175,000 in miscellaneous fees 
related to past due balances, payment extensions, or reconnections. 

DISCUSSION 

Tonight, staff will present the actions taken through a collaborative effort between the D�L�V�W�U�L�F�W�¶�V��
Finance, Community Affairs, and Customer Service departments in addressing the increase in utility 
bill ing arrearages. Staff will also discuss ongoing efforts to connect District customers with state bill 
payment assistance programs and to develop new District customer assistance programs. 

Respectfully submitted, 

Juan Ventura, Jr.  
Customer Service & 
 Information Technology Manager   
  

Stephanie A. Reimer Justin M. Scott-Coe  
Assistant General Manager/  General Manager  
 Chief Financial Officer 
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